= MASTERVOICE

N UNIFIED COMMUNICATION

CENTRALINISTA
VIRTUALE

wWhen you don’t miss any calls...
you don’t miss opportunities!




meet you.
we’re
MasterVoice

16 years

of constant development

MasterVoice designs and
develops solutions aimed
at optimizing the

innovation process.

more
g than 60

programmers

MasterVoice is the ideal
choice for those who want
to rely on a reliable and
dynamic partner for their

digital transformation.

47 +300%

turnover since 2016

MasterVoice's mission is
to create technological
innovation that
anticipates market
needs and boosts your

business’ productivity.

&, 400,000

satisfied users

VOIP PBX and UC suite;
voice, video and data

with a single interface.

mastervoice.it
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Handling phone calls with an operator or a traditional auto
responder is not always the best way to meet
your customers’ needs. Why not?

4 Someone who calls at peak hours will most likely find the
phone line busy.

If a customer calls when the operator is not there,
they will not receive any answer. They will only hear
the phone ringing off the hook.

Someone will always call outside of business hours
(and no one will pick up!)

Listening to, transcribing, and sorting voicemail
messages is a task that takes time and effort and is
subject to errors.

Missed calls and mishandled requests mean missed
opportunities for you.
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Callers want their requests to be fulfilled in the best
way possible.
Your customer expects:

To receive a clear and rapid response, without
anxiety-inducing wait times or busy lines

/ to talk to someone who understands their
needs and can help them meet those needs

to solve their problem at any time when it is
most convenient and without time limits

mastervoice.it
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Receptionist

Integrates with any phone

system., automatically handles
all calls.

24 hours a day, 7 daus a week.




The Virtual Receptionist is MasterVoice's
innovative artificial intelligence system applied
to business telephony. It automatically answers
all incoming calls and sorts them according to your
needs, 24/7.

Maximum flexibility

- Integrates with any existing telephone
solution used by your company

= (Can be quickly and easily configured to meet
your needs

Zero missed calls

- Handles all requests even out of business hours.
= Helps you manage incoming calls and not miss
any, even at peak times

mastervoice.it



1. Welcomes the caller with a computerized voice
chosen by the user.

2. Understands the caller's verbal request and
understands who they want to talk to.

3. Contacts the desired person at the associated
extension or, if available, at their personal cell
phone number.

2
o

4. Inquires about the availability of the desired
extension and understands the verbal

response.
‘ 5. Communicates with the caller and, based on

the response received, either forwards the
request or assists the caller in ending the call.

mastervoice.it



Access S MASTERVOICE

CENTRALINISTA
anywhere, VIRTUALE

from any
d ev i Ce Accedi in Rossi Spa
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MARIO ROSSI ROSSI SPA

 DASHBOARD
] STORICO CHIAMATE
s STATISTICHE
INTERNI
7 REPARTI
UTENTI
% ORARI E CALENDARI

=] RUBRICA

Ciao Rossi, ecco le performance degli ultimi giorni:

STATISTICHE COMPLETE

172 171 1
100% 99.42% 0.58%

CHIAMATE TOTALI CHIAMATE INOLTRATE CHIAMATE INOLTRATE
GESTITE AGLI INTERNI AL CENTRALINO

‘) Centralinista Virtuale info@mastervoice.it * Centralinista disattiva

2 ® )
12 7 3 3

TOTALE INTERNI TOTALE UFFICI TOTALE UTENTI TOTALE CONTATTI
CONFIGURATI INSERITI ABILITATI IN RUBRICA

Through the
web interface,
you can set up
and manage
the Virtual
Receptionist in
accordance
with your
needs

mastervoice.it
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STORICO CHIAMATE

| STATISTICHE

INTERNI

REPARTI

UTENTI

) ORARI E CALENDARI
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Visualizzati da 0 a 12 di 12 elementi totali

e INTERNO 100 (&

e INTERNO 107 [

e INTERNO 102 (&

e INTERNO 1035 (&

INTERNI

Cerca interno

Inizio

Rispondono a questo interno:

Rispondono a questo interno:

Rispondono a questo interno:

Rispondono a questo interno:

By setting
extensions
according to
your needs,
calls are
routed directly
to the
appropriate
offices.

mastervoice.it
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& DASHBOARD

STORICO CHIAMATE

1 STATISTICHE

INTERNI

 REPARTI

UTENTI

ORARI E CALENDARI

RUBRICA

REPARTO

Assistenza

Assistenza

UFFICIO

Reparti

Cerca reparto, interno o sinonimo

Amministrazione amministrazione@mastervoice.it

Centralino info@mastervoice.it

Commerciale commerciale@mastervoice.it

Direzione direzione@mastervoice.it

Generica assistenza@mastervoice.it

Linee Di

assistenza@mastervoice.it

Revisione

Test123

Visualizzati da 0 a 7 di 7 elementi totali

Inizio

P&y

INTERNO

100.102

101

102

102

104,106

107,100

77719

Amministrativo, Crediti, Fattura, Fatturazione, Insoluto,

Pagamento, Post card, Ufficio Amministrativo
centralinista, operatrice, segreteria, Uffici, Ufficio
Commerciale

Caldaia, Direttore, Titolare

Aria, Clima, Ventilazione

analizzatore gas, Banco, centrafari, fonometro, freni.
opacimetro, piastre, Revisione, revisioni, rulli

Test 79

Link
identifying
terms to each
office.

The Virtual
Receptionist
recognizes
them and
transfers the
call to the
corresponding
extension

mastervoice.it
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Orari e calendari

Orario settimanale Giorni di chiusura

Imposta qui i turni di apertura e chiusura della tua Azienda, ATTENZIONE: questo & un calendario personalizzatol

Centralinista Virtuale potra personalizzare il proprio
messaggio di benvenuto riconoscendo se 'orario & di

apertura o chiusura.

Orario Standard ‘ o Ferie Estive

By setting
your opening
hours and
schedule, you
can customize
your welcome
message and
handle
iIncoming
requests even
out of
business
hours.

mastervoice.it
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> Preferiti

v Cartelle
(3 Posta in arrivo
7’ Bozze
> Posta inviata
T Posta eliminata 103
3 Posta indesiderata
& Archivio
(7 Note
£ Cronologia delle c...
[ Pubblica Assistenza

Crea nuova cartella

> Gruppi

9 Azioni rapide v &2 Contrassegna tutti come letti

Centralinista Virtuale - Chiamata ricevuta da Mattia Galli
K
(+393486435436) © S &~

Chiamata ricevuta da Mattia Galli (+393486435436)
Questa chiamata non & stata inoltrata (es: assenza destinatario o il chiamante ha interrotto la telefonata).
Se il chiamante ha lasciato un messaggio, lo trova come allegato a questa e-Mail.

Chiamante:
- Nominativo: Mattia Galli
- Azienda:
- Telefono: +393486435436

Data: 24/03/2023 10:49:19
Durata chiamata (mm:ss): 00:35

Trascrizione nome chiamante: Mattia Galli
Trascrizione messaggio: Giorgio ho bisogno di un confronto urgente sull'offerta per villani chiamami appena ti liberi

Attenzione: La trascrizione sopra riportata € da considerarsi puramente indicativa. In caso di dubbi vi invitiamo ad
accertare la veridicita del messaggio ascoltando il relativo file vocale.

& MASTERVOICE

—— UNIFIED COMMUNICATION

CENTRALINISTA
VIRTUALE

eMail: centralinista@mastervoice.it
Sito: www.mastervoice.it

If the business is
closed or the
desired extension
is not available,
the Virtual
Receptionist
transcribes the
caller's message
and emails it to
the appropriate
office.

mastervoice.it
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DASHBOARD
[7] STORICO CHIAMATE
Ly STATISTICHE
INTERNI
REPARTI
UTENTI
[~) ORARI E CALENDARI

" RUBRICA

COGNOME
Bianchi
Guglielmo

Verdi

TUTTII CONTATTI

NOME

Mario

Tommasini

Matteo

Visualizzati da 0 a 3 di 3 elementi totali

Rubrica

CONTATTI IN WHITELIST

Cerca Contatto

AZIENDA
Bianchi Spa
Blu Sri

Verdi Spa

FISSO

04241953655, .

021234567, ,

VOCI DI BENVENUTO
PER UTENTI IN RUBRICA

CELLULARE SINONIMI

04241953655, ,

3487116898, ,

3331234567, ,

The Virtual
Receptionist
recognizes
incoming calls
and greets
customers by
name.

mastervoice.it
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Rubrica

TUTTI | CONTATTI CONTATTI IN WHITELIST VOCI DI BENVENUTO

L FISsO

QUANDO LA STRUTTURA E' APERTA @

Buongiorno,

e benvenuto in {Customer}; con chi desidera parlare?

» 0:00/0:00

QUANDO LA STRUTTURA E' CHIUSA @
Cognome
Buongiorno,

e benvenuto in {Customer}; al momento i nostri uffici
sono chiusi. Desidera lasciare un messaggio?

PER UTENTI IN RUBRICA

O e

0 CELLULARE

QUANDO LA STRUTTU
Buongiorno, '

e benvenuto in {Customer}; con chi desidera parlare?

» 0:00/0:00

Buongiorno,

e benvenuto in {Customer}; al momento i nostri uffici
sono chiusi. Desidera lasciare un messaggio?

You decide
how to
customize the
replies.

The Virtual
Receptionist
will say what
you want,
based on your
needs.
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« Answers all phone calls,
24 hours a day, 7 days a
week

* Greets the caller by
name if the contactis in
the address book, or asks
for first name, last name,
and company

- Understands the caller’s
name and communicates
the identity of the caller to
the extension, waiting for
forwarding confirmation

* Integrates with any
existing telephone solution
used by your company

- Recognizes
international calls and
customizes the answer
according to the desired
language

 For each unanswered call,
takes note of the
message, transcribes it
and sends the transcript
VERSEN

ROSSIMARIO

STORICO CHIAMATE

GO

Storico chiamate

16/02/2023 - 30/03/2023

mastervoice.it
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Can be provided without requiring any special
interaction with the end user. This makes setting up
quick and easy, even in companies with hundreds of

users.

mastervoice.it
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MORE ENGAGEMENT

Improves customer
experience through
personalized messages
and more natural
dialogue.

BEST SERVICE
QUALITY

Supports the work of back
office operators by avoiding
fatigue, slow rhythms

and transcription errors.

mastervoice.it



Churn rate <1%
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Find out what our

customers say about
www.mastervoice.it

mastervoice.it
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Thank you!

ASTERVOICE

UNIFIED COMMUNICATION

(]

Via San Martino, 11 - 42015 Correggio (RE) - Italy
+39 0522 1590101
consulenza@mastervoice.it

WWW.mastervoice.it



